i-Concierge
ASSISTANCE

COIVIAIEHUE
o npegoctapiaennn yeuayr Kianenram — aeparenem kaprouku Visa Gold Kay6a «Jlexm»
OAO «ACB Beaapycoank»

r. MuHCK

Hacrosiiee cornamienue (ganee rno tekery — CornaieHue) siBjsieTcsi 10roBOpOM NPUCOSANHEHUA
M 3aKII04aeTCss MEXAYy OOLIECTBOM C OFPAHHYEHHOH OTBETCTBEHHOCTBIO «AN-KOHCHEpK ACCHCTAHCY,
MMEHYeMbIM B AanpHeiem McrommuTens, B suue aupekropa [adcénok /[lapen CepreeBHbl,
JeHCTBYIOIIEr0 HA OCHOBAaHMM YCTaBa, C OJHOW CTOPOHBI, M (U3MYECKHM JIMLOM, HMEHYEMbIM B
nanpHeimem KITHEHT, ¢ Apyroil CTOpPOHbI, PH COBMECTHOM YNOMMHAHHMHM MMEHYEMBIC B JAIbHEHIICM
CTOpOoHBI, a 10 0TAeIbHOCTH CTOPOHA.

1.OBIUHE MOJIOKEHUS

1.1. Pasmemenne Cornamenus Ha oduuuasbHom cafite Vcmonmaurens B riao0anbHON
kommbiotepHoii cetn Mntepuer no URL-agpecy: https://client.iconcierge.by/lady (nanee mo Tekcry —
Caiit) He sBasercs nyOnnaHOH odepToit u He BiedeT 00s3aHHOCTD VICTIOMHHUTEIS 3aKTIOUHTE J0T0BOP C
KaK/JbIM, KTO K HEH 00paTHTCs.

1.2. Pazmemenne Cornawmenus na Caiire sBsiercst aedcTBreM VICIOMHUTENs MO 03HAKOMIICHHIO
KiineHTa ¢ mopsiikom, IpaByIaMK U YCJIOBUSIMH OKa3aHHsl YCIIYT.

1.3. Venosust CornameHus, TeKCT KoToporo pasmelier Ha Caiite, npuHuMaroTcs Kinentom He
MHaYe Kak myTem mpucoeannenns k Cormamenuio B UenoM 0e3 Kakumx-nmubo ycioBHH, H3BSTHH,
OroBOPOK. AKLENT yca0BHil HacTosAIero Coramenus OCyIECTBISIETCS IyTeM MPOCTABICHUs OTMETKH O
npunsTHr 0epThl B yeKk-60kce Ha Caiire.

1.4. Vicnonnurens nepenaer nannsie (PUO u Homep Tenedona), ykasanHele KineHTOM rpu
perucTpaunn Ha caiite Mcmonnurtens - https:/client.iconcierge.by/lady, OAO «ACH bemapycbank» ¢
LeJTBIO MOATBEPKIAECHHS TOCTYTHOCTH yeuyr B pamkax [Takera ycnyr KiveHry.

1.5. Tlox TepmuHOM KiIMEHT ciienyeT MOHMMATh (PU3MYECKOE JIMLO, SBISIOIECCs ACpiKaTe/IeM
kaptouku Visa Gold Kiy6a «JTean» OAO «ACB benapycOank» (aaiee no Tekcty — bauk).

1.6. CTOpOHBI TapaHTHUPYIOT APYr ApPYTy, 4TO O0OJaaarT COOTBETCTBYIOWIMM MPABOM H
JOCTATOYHBIM OOBEMOM J1€€CIIOCOOHOCTH, @ paBHO BCEMH MHBIMH IMpaBaMH M IIOJIHOMOYHAMM,
He0GXOAMMBIMH /I8l 3aKJIFOYEHHsI U HCIIOIHEHHs HacTosAero CornameHus.

2. MPEAMET COTI'JTAINEHUSA

2.1. VcnomunTens o6s3yeTcst mo 3ampocy KimenTta OpraHm3oBaTh OKasaHHe ycayr (OKasaTh
yei1yru) (nanee 1o TekcTy — Yeiyrn) cornacHo ITakery yciyr, ONMCaHHOMY B pasjiene 3 HacTOSIIEero
Cornamenus.

2.2. Jlns momydenns Yeayr no Hacrosimemy Cornamennio KiueHT 00513aH SIBIATHCS JepiKaTeiemM
kaproukn Visa Gold Kiy6a «Jlean» banka.

2.2.1. Yeayrn B pamkax [lakera ycnyr okaselBaiOTCsi VICTONHWTENEM B COOTBETCTBHH C
nactosmmm CoramieHem, a Takke [lpaBuiamu W ycrnoBusmMu oOcayxkubanus KiveHToB (aanee o
TekcTy - [IpaBuia).

[IpaBuia pasMenlenbl Ha oduuHansHOM caifte Vicnonnutens B 1100a1bHOM KOMIIBIOTEPHOH CETH
WUnreprer (https://client.iconcierge.by/lady).

2.3. Cpok okasauus Yciyr B pamkax IMakera yeoryr — | (omun) roa ¢ MomenTa aktusaunn [akera

YCIIYT.



2.4. AkTUBaLMe ABISETCS peructpauns aepxkaresneM kaprouku Visa Gold Kny6a «Jlean» banka
Ha cante VicnomHuTens (¢ o0si3arensHeiM ykazanneM GHO geprkatesis KapTOYKKM U HOMEpAa MOOMJIBHOTO
tenedona).

2.5. 30Ha okazanust Ycuyr B pamkax [Takera yciayr: 6e3 orpaHUYeHHs.

2.6. Bpewmsi okazanus Ycayr B pamkax [lakera yciyr: KpyrjiocyTO4HO.

2.7. Konnuectso oOpawenuit Kienra B pamkax [lakera yciyr: HEOrpaHM4E€HHOE KOJIMYECTBO pas
B TEUCHHE Cpoka aercTus [lakera yciyr.

2.8. B ciryuae, ecnu ¢pusnyeckoe JTULO M0 KAKUM-1100 MpUYHMHAM HE UMEJIO MpaBa Ha aKTHBALMIO
[Takera ycnyr nmubo yTpaTWiao MpaBO Ha MPEAOCTaBIECHHME YCIYr, HO MOJIb30BAIOCh (MPOIOIKAIO
nosib30BaThesd) Yenyramu Menonaurens, ono o6sa3ano ynnatute Menonnurento wrpad B pazmepe 500,00
(maTbCcOT) Oenopycckux pyosnei

3. COCTAB ITAKETA YCJOYT

3.1. MudopManinOHHO-KOHCYJILTALIMOHHBIE 3aMPOCHI:

- Pacrincanme camoseros, moe3aos, aBTOOYyCOB,;

- CripaBouHas nH(OpMALMS O TOCYAAPCTBEHHBIX YUPEKIACHUSIX U T.1.;

- KonraktHas napopmauus m060ro yupexaeHus;

- Jl1oOble npyrue cnpaBoYHO-MHPOPMALIMOHHBIE 3AITPOCHI.

3.2. KOHCYAbTAUMH 10 UCNOJIL30BAHUIO OAHKOBCKUX MPOAYKTOB M YCJIYT:

- O6mas nH(OpMaLKs 0 UCIIOJIL30BAHMIO [UIATEKHBIX KAPTOUEK;

- Undopmanus o Kypcax BaJIIOT, pa3MelleHHH 0aHKOMAaTOB U OTIAENCHUH OaHKa;

- KoHTakTHBIE qaHHbIE OaHKa-OMHUTEHTA;

- Undopmannst 0 6aHKOBCKUX MPOIYKTAX M YCIIyTax.

3.3. Opranm3alroHHbIE 3aMPOCHL:

- Opranusauust OpOHHPOBAHHUS CTOJUKOB B PeCTOpaHaXx;

- Opranusanus 3aKasza J0CTaBKH LIBETOB;

- Opranusanys MNOKYNKH OWJIETOB, OCYLIECTBJICHHs DPETHCTpallMd Ha JHOOble MEpONpHATHSA:
KOHLEPTH!, TPEHUHIH, [I0KAa3bl MO, CIOPTUBHBIE COPEBHOBAHUS U T.1.;

- Opranu3aums 3aKka3a npoAyKTOB U YCIYT U MHbIE OPTraHH3aLMOHHBIE 3aIPOCHI.

3.4. Ycuyry HarlOMUHAHUS

- HepCOHaHBHBIe HArmOMMHAHNS O BAXKHBIX JKU3HEHHBIX COOBITHUSX: AHW POKACHUA, CTIOPTHUBHBIC
MEpOIPUATHS, IPUEMBI Y Bpadeil u T.1.;

3.5. ITomMOIIb B NYTEIIECTBUHU:

- Oprannsauust pa3paboTKU MEPCOHANBHLIX TYPOB W/MIM TYPUCTHUYECKUX MapUIPYTOB IO BCEMY

MHDY,

- Opranunsauust OpOHHPOBAHMS U AOCTABKH aBHA- M KEJIC3HOAOPOKHBIX OHUIETOB;

- Opranusauus 3aKaza 1 OpOHHUPOBAHHUSI HOMEPOB B OTEJISIX [0 BCEMY MHPY;

- Opranusauus Tpanchepos;

- Opranusauns apeH/ bl aBTOMOOIIS;

- Opranu3anns nNpeIoCTaBICHUs YCIYT THAA (IKCKYPCOBO/A);

- Opranun3auusi MOMOILM B CJIy4ae nmotepu Oaraxa;

- Opranu3anus MOMOIIH B PELIEHUH BOIIPOCOB, CBA3AHHBIX C 3a/IePHKKOH aBHAPEHCOB.

4. TIPOYUE YCJTIOBUS COITALLEHUS

4.1. K Hacrosiemy CornaleHuro npumensercs npaso Pecnybinku benapyce.

42. Ecmm kakoe-nmnbo ycnoue Hacrosimero CornamieHust  SIBAS€TCS MM CTaHeT
HEICHCTBUTENBHBIM  (HEHCIIOJIHUMBIM), 3TO HE BJEYEeT HEACHCTBUTEIBHOCTH TPOYMX  YCIOBHUH
Hacrosimiero CoriameHus, eCjam MOXKHO MpeanosnokuTs, yto Cornauenne Obuto Obl 3akar04eHo u 0Oes3
BKJIOYCHUS HeAeHCTBUTENbHONW vacTv. Mcnmomnurens 00s3yercss 3aMEHUTh  HEAGHCTBUTEIBHOE
(HeHMCIIOJTHMMOE) YCJIOBHE TaKHUM YCJIOBHEM, KOTOpoe Haubosiee MOJHO COOTBETCTBYET pe3yJbTary,
koToporo CtopoHnsl Hactosiwero CoriameHusi H3Ha4yallbHO CTPEMUIIMCh JOCTHYb B HEAEHCTBUTEILHOM
(HeucroJHUMOM) ycaoBHM. To ke camQe: IeHCTBYeT B OTHOLUEHHH BO3MOYKHBIX NMPOOENIOB MPaBOBOIO
peryJaMpoBaHHsL.

4.3. Ilpucoenunenue K HacrosimeMmy COMIALIEHUIO HEPA3pbIBHO CBA3aHO C 00paloTKOM
NMEepPCOHANBHBIX AaHHBIX KineHTa ((pU3MUecKoro juia), rnpu 3TOM IPAaBOBBIM OCHOBaHHEM 00pabOTKH

2



BeicTynaeT ab6zau 15 cr. 6 3akona PecnyGmuku Benapycs or 7 mas 2021 r. Ne 99-3 «O sawmre
NepCOHABHBIX JaHHBIX» (06paboTKa Ha OCHOBAHMH 0TOBOPA C CYOBEKTOM MEPCOHANIBHBIX JaHHbIX).

[Tonutnka 0OpaGOTKH MEPCOHATBHBIX AaHHBIX McnosHuTens pasmeuiena Ha Caire n 10CTyMHa M0
cebuike https://iconcierge.by/privacy-policy.

4.4. Bes mnbpopmauwms, npeacrasieHHas Ha Caiite Mcnonnurens, B TOM YHC/IE TEKCTOBas
uHbopMmauus, rpaduyeckue H300pakeHMs, PEKIaMHbIE MaT€pPUalIbl, JIOTOTHIIBI, TOBApPHbIC 3HAKH,
ABNISETCS  COOCTBEHHOCTBIO Mcnomnuurens W (wiam) WHBIX npaBooOragartened, W He MOKeT ObITh
MCIIOAb30BaHA TPETbMMHM JiniamMu 03 MHCbMEHHOro corjacus Mcenomuumrens wu (MaIM)  HMHBIX
npaBooOagarenen.

5. PEKBU3UTbBI HCITOJIHUTEJIA

OG111ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «A-KoHChepax AccucTanc»

HOpuanuecknii agpec: 220088, r.Munck, yn.Conomennas,

n.23a, nomenienne N7

[Tourossrit anpec: 220088, r. MuHck, a/s 6

VHII 193826454

p/c BY31 MTBK 3012 0001 0933 0013 0075

B 3A0 «MTbank» SWIFT: MTBKBY22

220007, r. Munck, yiu. Toactoro, 10

Ten.+375 44 503-03-03

E-mail: info@iconcierge.by



