i-Concierge
ASSISTANCE

IlpaBuaa u ycaosus o6cay:kusanus Kianenros — aepikareneit kaprouxku Visa Gold Knyba «Jlean»
OAO «ACB Bbeaapycoank»

1.1. Obue cBeneHus.

1.1.1. B uensx nonyuenus ycayr u3 I[Takera ycnyr Knnent 3Hakomures u coryawaercs ¢ [lpasunamu
u ycnosusMu obcayxkuBanus Knnentos — aeprkateneil kaprouku Visa Gold Knyba «Jleaum» OAO «ACH
benapyc6ank» (nanee no rexkcry — IlpaBuna).

B TlpaBunax 3akperuiéH nepevyeHb MepcOHasbHBIX JaHHBIX, KOTOpble MOryT obpabaTeiBathess OO0
«AR-KoHcbepK ACCHCTaHC» W/WIM  TPeTbUMM JMUAaMKH - naptHépamu H/wid  KoutpareHtamu OOO
«Aii-KoHcbepk  AccucTaHc» B LEMIX OKasaHus YCIyr ¢ yueToM TpeOoBaHMH A€HCTBYIOILETO
3aKkoHoAaTenbcTBa Pecnybnuku Benapych O mepcoHanbHbIX JaHHBIX, Ha OCHOBaHMM a03.15 ¢T.6 3akoHa
Pecny6uuku Benapyce ot 07.05.2021 «O 3awmrte nepcoHanbHbix AaHHbiX» (PHUO, roa, mecsau, nara
pOXKIeHMs, aapec, HoMepa TeneoHoB, (HaKcoB, aapeca 3AEKTPOHHOH MOYTHI, WAECHTH(PUKALHMOHHBIA HOMED,
PEKBM3MTBl [0KYyMEHTA, YAOCTOBEPAIOLIErO JIHYHOCTb, MECTO PErMCTPALMH, MECTO JKHTEJbCTBA, MECTO
(aKTHUECKOr0 HAXOKAEHHs, MEeCTO paboThbl, AOMKHOCTb, CEMEHHOE IOJIOXKEHHE, AOKYMEHTbl O COCTaBEe
cembH, BKIouas (ororpaduu, BUACOH300paKeHHUs YEIOBEKA, 3alMCH roJ0Ca, PEKBM3MTBl M CONEp:KaAHME
JAOKYMEHTOB, TOATBEPKAAIOILMX BJIAACHHE, TMpPAaBO YMPABICHWS TPAHCMOPTHBIX CPEACTB, OObEKTaMM
HEABMKMMOCTH, PEKBU3UTBI W COIEpKAHHE NOKyMeHTOB 00 oOpa3oBaHuu, O paboTe, MEIMLMHCKHX
JAOKYMEHTOB (pELENnTbl, HAMpaBlEHHs), 3a HUCKIIOYEHHWEM AOKYMEHTOB, COAEPKALUMX CMELUHUANbHbIE
NepCcoHaAbHbIC AAHHBIC, PEKBHU3HTbl W COAEPKAHHWE CTPAXOBBIX JOKYMEHTOB (MOJHMCOB, [A0rOBOPOB),
PEKBH3UTbl M CONCPIKAHHUE MPOE3AHBIX AOKYMEHTOB (OMIETOB), TYpPHCTHYECKHX IOKYMEHTOB (10r0OBOPOB,
Bay4epoB W T.A.), AOKYMEHTbI, B OTHOIUEHMM TMOJOMNEYHbIX [0 BCEM BbILIEYKA3aHHBIM CJlydasMm
(HECOBEPLUEHHOIIETHUX JETEeH, HeaeecnoCOOHbIX JIML, OrPAHMYEHHO J€eCnoCOOHbIX), a TAKIKE TPEThUX JIHMLL,
4b{ MEPCOHANbHBIE JaHHbIE OyAyT MCIOJIB30BaHbl MPH OKA3aHUM YCJIYT KJIMEHTaM. AKTyasbHbIH [EPEeYeHb
nepcoHanbHbIX  AaHHbIX, oOpabarbiBaembix OO0  «Ai-KoHebepk  ACCHCTaHC», pa3smellaeTcs Ha
ouumranbHOM caite iconcierge.by.

000 «A#-KoHceepk  ACCHCTaHC»  OCYIIECTBISCT  CAEAYIOIUME ACHCTBHA B OTHOLIEHHMH
MepCcoHaNbHbIX AaHHbIX KiMeHTa ¢ Le/blo npeaocTaBieHus emy YCayr: XpaHeHHe, yTouHeHHe (0OHOBIEHHE,
M3MEHEHME), MCIIOJb30BaHue, nepeaada naprHepam/koHtpareHtam OO0  «A#n-Koncbepix AcCHCTaHC»,
00e31MunBaHKe, YHHYTOKEHHE, TPaHCIPaHUYHAs nepenada nepcoHanbHbiXx AaHHbIX. OO0 «An-Koncbepix
AccuCTaHC» BIIPaBe N0 CBOEMY YCMOTPEHHIO HCIOJb30BaTh NPpU 00paboTKe NepcoHanbHblX AaHHbIX KinenTa
aBTOMATH3UPOBAHHBIN W/WJIM HeaBTOMAaTU3UpOBaHHbIH criocob 06pabotkn. OO0 «Al-Konceepx Accuctaney
MpMHUMaeT HeOOXOAMMBIE M JOCTATOYHBIE TNPABOBBIE, OPraHMW3ALMOHHBIE W TEXHHYECKHE MEpbI IO
00eCcneueHuio 3aluThl MEPCOHANbHbIX AaHHBIX OT HECAHKLIMOHUPOBAHHOTO MJIM CI1Y4aHHOrO A0CTYNa K HUM,
U3MEHEHUsI, OJIOKMPOBAHMs, KOMIMPOBAHUS, PaCPOCTPAHEHHs, NPEAOCTABNEHU, YAAIEHH s, A TAKIKE OT UHBIX
HETMPaBOMEPHBIX AEHCTBUH B OTHOLIEHHH MEPCOHANBHBIX AaHHBIX.

1.1.2. Tlpu nogaye 3asBKM Ha mnosmyueHue ycayr, Bxomsawmx B Ilaker ycnyr, Kinuent o06s3an
PENOCTABAATh AOCTOBEPHYIO HMH(MOpMALMIO, B MNPOTHUBHOM ciayyae Kinenty MokKeT ObITh OTKa3aHOo
B NPEAOCTABJIEHHHM YOIy B pamkax [Takera yciyr u mo0ble MOCaeAyOMME ONepauni MOTyT ObITh NpU3HAHbI
neaencTeurebHbiMi. O0s3anHocTh Kinenrta no npeaoctaB/ieHnio 10CTOBEPHOH MH(GOPMALMU COXPAHAETCsI
3a HAM Ha MPOTSHKEHMH OQHOro roaa ¢ MomeHrta akrtuBauuu [lakera ycinyr. KaueHt o0a3yeTcs yBeaOMIAT
000 «Ai-Koncbepx ACCHCTAHC» B Cilydae M3MEHEHHS KAKMX-THOO JaHHBIX, MPEI0CTABICHHbBIX HM.

1.1.3. O6cnyxunBanne KnneHTos siBisieTcs nepcoHanbHbiM. KIMEHT He BripaBe nepeiaBaTh CBOM NpaBa
TpeTbuM nnuaM. KIMEeHT HEeCeT OTBETCTBEHHOCTh 3a TO, YTOOBI HMKTO, KPOME HEr0 CaMoro, He Nojb30BasiCs
yciyramu, BkntodeHHbiMK B [laket ycnyr, npenoctaBisiembivu OO0 «Aii-Koncbepx AccucTaHey.
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1.1.4. TlpuerctBenHoe coobuienue Hampapiasercss OO0 «An-Konceepx Accuctanc» KiueHty B
SMS-coobuiennu u (nn) B Mmeccenpkepnl (Viber, WhatsApp, Telegram) no Homepy mobunbHoro renedona,
yKkasanHoMy npu axrtuBauuu [lakera ycayr Ha oduumanbHom caiite OOO «A#-Koncbepx AccucTaHey
iconcierge.by.

I.1.5. Knuentsl moryt Bocnojs3oBarbest ycayramu OOO  «Ai-KoHebepk AccucTaHe) nyTem
HamnpasjeHus: 3anpocoB uyepe3 kowi-ueHTp OO0 «Ail-KoHcbepxk ACCUMCTaHC» MO KPYIVIOCYTOUHOMY
MHOroKaHajabHOMY HOMepy Tenedona: +37544 502 03 03; B meccenmkepax (Viber, WhatsApp, Telegram) no
KPYrJ10CyTOUHOMY MHOTOKaHalibHOMY Homepy tenedona: +37544 502 03 03; nmo 237€KTPOHHOM mnouTte
info(@iconcierge.by.

1.1.6. 3anpockl KnueHra Ha okazanue ycayr, npeaycMoTpeHHsle [lakeTom ycmyr, oOpadarbiBatoTcs
000 «Ai-KoHchepk ACCUCTAHC) KPYTT0CYTOUHO 0€3 BbIXOAHbIX M MPa3JIHUYHbIX AHEH.

1.1.7. Yecnyru, npenycmorpensble Ilaketom ycnyr, npenocrtapisitores OO0O  «Ai-Koncbepix
AccUCTaHC» MO BCEMY MUPY Ha PyCCKOM M/MJIM @HTTIMHCKOM si3bIKaXx.

1.2. Paccbuiku nHOPMALIMOHHOTO U PEKIAMHOTIO XapaKTepa, B TOM YKMCIIE CONEPKALLME NPEIOKEHHS
yCIIyr, npeaycMoTpeHHble [lakeTom yciyr, BO3MOXKHbI P Ha/lMuuu cornacust Knuenra.

1.2.1. KnueHT uMeeT npaBO MOJIb30BATLCS TOALKO [PEANOKEHUSAIMHU, HH(OPMALMUSA O KOTOPbIX
npeaocTaBieHa Ha opuuUManbHOM cauTe iconcierge.by W Bxomsummu B ero Ilaker ycnyr, a takke Obina
HarpaBjeHa IyTeM CMC PacChlIKK yepe3 SMS U paccbUikyu B MECCEHIKEPBI.

1.2.2. Knuenr wumeer npaso obpatutbcs k OOO «Ai-KoHcbepxk Accucrtane» ¢ npocbOoit
NPEAOCTABUTh WM OPraHM30BaTb [PEJOCTABICHUE TOJAbKO 3aKOHHOM, HAWIeXKalled M HPaBCTBEHHO
npuemieMoi yciyru B pamkax [lakera ycayr.

1.2.3. 000 «A#-KoHcbhepk AcCCUCTaHC» COXpaHsieT 3a COOOW MpaBO MPEKpaTUTh MPEIOCTaBIEHUE
nroboit u3 yenyr Knuenty n1ubo 0TKa3aThbCs OT NPELOCTaB/IE€HUs 3anpolleHHblXx KinumeHtom ycayr B ciyuae
€CJIM NPeAOCTaBICHHE 3aNpOLUEHHON YCIYrH CBA3aHO C HapylleHueM 3akoHoB Pecnybauku benapych uiu
rOCyAapCTBE OKa3aHWs YCIyrd, NMpPaBUl WM MOPAJbHO-3THYECKMX HOPM, YCTaHOBJIEHHbIX B PecnyOunke
benapychk wiu rocyaapcTse OKa3aHus yCIyTH.

1.2.4. B cny4yae HEBO3MOKHOCTH BBIMOJIHEHUST Kakoro-nu0o 3anpoca KnueHTa mo He3aBUCSLIMM OT
000 «An-Kouceepx Accucranc» npuunnam, OO0 «An-Konceepk Accucrancy coobuiaer Kinuenty 06
3TOM B KpPaT4alllUUe CPOKH.

1.2.5. KnmeHt ypocrtoBepsieT, 4TO Bce JaHHble, npeaocraBieHHble UM OO0 «Ai-KoHcbepx
AccucTaHcy B LesiX OpraHu3aluu (0KasaHust) yciyr, Bxoasiiux B [TakeT yeayr, SiBstOTCS 10CTOBEPHBIMH.

1.2.6. Tenedponubie 380HKH B KOuI-LeHTp OO0 «An-KoHcbepik ACCUCTAHC» 3aMUCBHIBAIOTCS C LEIbIO
obecrieueHuss KOHTPOJsl kauecTBa oOcnyxuBaHus. O Beaenuun 3anucu pasroopoB OO0 «An-KoHcbepx
Accucranc» npeaynpeskaaet Knuenra 10 Hayana pa3ropopa.

1.3. OTBETCTBEHHOCTb.

1.3.1. OO0 «Ai-Konceepxk AccuctaHce» o0si3yeTcsi npuiaraTb pa3yMHbIE YCHIIHS K TOMY, YTOObI
OKa3blBaTh yCAyru, BXxoaswue B [TakeT ycayr, ¢ pa3yMHO# TLIATEIBHOCTBIO U NPOPECCHOHATIN3MOM, a TAKKE,
HACKOJIbKO 3TO BO3MOXKHO, B COOTBETCTBMM C NEPUOAMYECKMMHM 3anpocaMu v pacnopsbkeHusmu Kiuedta.
000 «Aii-Konchepx AccucTanc» o0s3yeTcs NPOsBIATh PA3yMHYIO MPEayCMOTPHTEILHOCTh TIPH OKA3aHHH
yeayr, Bxoasawux B [Taker ycayr.

1.3.2. OO0 «A#-KoHcbepk ACCUCTaHC» HE HECeT OTBETCTBEHHOCTb HHM 3a KAaKHE aCIeKThbl
B3aMMOOTHOILLEHUH Mexay KIIMEHTOM M TpeTbUMHU JIMLAMH.

1.3.3. KinueHTt npuHumaeT 10T (pakT, yTo J1t0Oble A0rOBOPHBIE OTHOLUEHHS, B KOTOPBIE OH BCTYIAET C
TPETbUMH JIMLAMH, SIBIAOTCS He3aBUCUMBIMU. OO0 «AR-KoHCbepx ACCHMCTAHC» MONTHOCTBIO CHUMAET ¢ ceds
1100y OTBETCTBEHHOCTb, @ TAKXKE 34 J1t00ble YObITKH, NOHeCeHHbIe KJIMEHTOM B pe3y/bTaTe B3aUMOACHCTBUS
C TPETbUMH JIMLAMH, €CJIM TOJILKO 3TO He BbI3BaHO aAedctBueM wid OeszeiictBuem OO0 «An-KoHcbepik
AccuctaHey.

1.3.4. OO0 «An-Koncbepxk ACCHMCTaHC» HE HECET OTBETCTBEHHOCTHM 3a Kakue-nu0o yObITKH,
pacxoasl, 3aTpathl M yulepd mo6oro xapakrepa (NpsMOro WJIM KOCBEHHOrO), BO3HMKIUME B pe€3yJibTaTe
BMHOBHBIX AeHcTBMI KiueHnta Ha OCHOBaHMM MH(pOpMauuM M pekoMeHAauui, npeaoctasieHHbix OO0
«Ai-Koucsepx Accucranc». Bmecte ¢ tem OO0 «Aii-Koucbepk ACCHCTAaHC» HECET OTBETCTBEHHOCTH 3a
JOCTOBEPHOCTH U MOJIHOTY cooOueHHON Knuenram nndopmaunu.




1.3.5. 000 «Aii-Koncbepxx Accuctanc» He HeceT nepe KineHTOM OTBETCTBEHHOCTH 3a KAaK1e Obl TO
Hu ObIO YOBITKM, yliepd, 3aTpaTbl, pacxodbl W ApyrHe 00CTOSTENbCTBA, TPEOYIOLIME BO3MELIEHM,
BO3HMKIIME B pe3yiabrare noaaud KIMEHTOM HEMNOJHbIX, HEBEPHBIX MWIIM HETOYHbIX 3alpocoB, WK
pacropshKEeHMi, a TakKe B Pe3y/bTaTe WX 3amo3aBLIErO MOCTYNJIEHMs, HE MOCTYIUICHHS WK Ipyrux
06CTOATENLCTB, IPUUMHON KOTOPBIX CTaIW OWMOOUHbIE AEHCTBUS CO CTOPOHBI KnneHTa.

1.3.6. 000 «Aii-Koncbepsk AccucTane» He HeceT nepe/i KineHToM OTBETCTBEHHOCTH 3a Kakue Obl TO
HU ObL10 yOBITKM, yuwiepO, 3aTparbl, pacxoibl M Apyrue OOCTOATE/bCTBA, TPEOYIOLIME BO3MELICHHS,
BO3HMKILME B pe3yJbTaTe pPa3sMELIeHHs 3aKa30B JIMLAMM, HE MMEIOLIMMM TpaBa MOJb30BaTbCA yC/lyramu,
npepocrasiseMbiMd OO0  «Ai-KoHCbepkK ACCHCTAHCY. [ToMuMO 9TOro, Jula, HE HMEILIKUE [1paB
MoJb30BaThesl ycayramu, npenocrasiseMbivu OOO «Ai-Koncbepik», He OyAyT MMeTb OCHOBAHHE Ul
npeabssieHnst ucka kK OO0 «AR-KoHcbepk ACCHCTAHC) Kak JIMYHO, Tak M OMOCPEI0BAHHO — 4EPE3 ApYyroe
nuLo (APYruX JML) — HA OCHOBaHMM KakuX Obl TO HM Ob110 YOLITKOB, yliep0Oa, 3aTpar, pacXoa0B W APYIHX
00CTOSATENLCTB, TPEOYOLUX BO3MELIEHHUS.

1.3.7. 000 «Aii-KoHchepk AccucTaHc» He HeceT neped KinMeHTOM OTBETCTBEHHOCTH M HE Oyaer
CUMTATBCS HapyliMBLIMM mojoxeHus CornameHus o npenoctapnenuud ycayr Kinentam — nepikaresnem
kaptouku Visa Gold Kny6a «Jlean» OAO «ACDB benapycOaHk» o npuuMHe 3aAEPKKH B HCHOJHEHUHM MK
HECTIOCOOHOCTH MCIOIHUTE Kakoe-1ubo u3 obsasarenscts OO0 «Ai-KoHcbepx AcCCUCTaHC», BCJICACTBUE
CTUXHMIHBIX OEACTBUI (3€MIETPACEHMs, HABOAHEHMUS, yparaHbl U Jp.), aBApUH M KaTacTpO(, SMUACMHUI, BOHH
M BOEHHbIX JEHCTBMI, TpakJaHCKUX OeCropsakoB, 3a0acTOBOK, TEPPOPHCTHUYECKHUX aKTOB, ACHCTBHI
(peLueHuit) rocy1apCTBEHHbIX M MECTHBIX OPraHOB BIIACTH.

1.4. 3menenus B HacTosiuux IlpaBunax.

1.41. OO0 «An-Kouchepx Accuctanc» Brpase W3MeHATb Hactoswme [lpasBuna u oOssyercs
CBOEBPEMEHHO YBEeAOMIAThL Kimenra 000 BceX M3MEHEHMsX MOCPEACTBOM pasMelleHWs MHPOpMALMKM Ha
caiite iconcierge.by He no3anee 3 (Tpex) AHEH 10 BCTYIUIEHUs UX B ACHCTBHE.

1.4.2. Tlpoaomkenue Mosb30BaHus ycayramu B pamkax Ilakera ycayr o3nauaet npuustie Knnentom
u3MeHeHHbIX [IpaBui1 1 ycI10BUi.

1.5. Cebuikn.

000 «Aii-KoHcbepk ACCUCTaHC» HE MPUHUMAET Ha ce0sl OTBETCTBEHHOCTH 3a COAEP)KAHME JIHOObIX
APYTUX NPUIOKEHHUI U BeO-CaliTOB, KOTOpbIE HE yKa3aHbl B lIpaBuiax M Ha KOTOPBIX Pa3MELLEHb] CChUIKHM Ha
000 «Aii-KoHchepk AcCCHCTAHC», M HE HECeT OTBETCTBEHHOCTH 3a Kakue Obl TO HM ObL10 YOBITKM WM
yuep0, Bo3HuKiuMe, Oyab TO AEHCTBUTENHLHO WM MpPEINOJIOKHTENbHO, B PE3y/bTaTe MOJb30BAHMA WM
JeiiCTBHI HA OCHOBAHMM COJEPKAHMS, POAYKLIMH UIIK YCIIYT, HIMEIOIIMXCs HA TAKKUX TPUIIOKCHHUSX U CanTax.
Pa3MellgHHe THMIEPCCHUIOK Ha TakWe CTOPOHHME CaiiThl M TpUIOkKEHMs He o3Hauaer, 4ro OO0
«Aii-Koncbepx AccucTane» 0100pseT UX COAepIKaHNE Ml MMEET KaKoe-1100 OTHOLICHHUE K MX BJA/E/bLIAM.

1.6. Ilpumenumoe npaBo 1 PUCANKLHSL,

Hacrosimue [paBuia pernaMeHTHPYIOTCS 3aKOHOAaTe/IbCTBOM PecnyOnunkn benapyce.

1.7. KoopanHaTh! AJ1s CBS3M.

»Kano6e! u nperensun k ycayram OOO «An-Koncbepx Accuctaney KaneHTbI MOTYT OTHPABHTh 10O
tenedony +375 44 502 03 03 unu no 1eKTpOHHOMY aapecy: info@iconcierge.by, a Takxe mouToii no aapecy:
220088, r. MuHcK, a/s 6.



